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Tao Bdo cdo td gidc méi > Kiém tra Ciu tra loi > > Thém théng tin >

1. Pang nhip

1-1. Xin vui long truy cap vao URL cta "trang web t6 giac" danh
riéng cho cong ty ban.

1-2. Nhéap ID chung va Mt khiu chung dwoc thong bdo ban dau twr
cong ty ban va nhip nit "Bat dau".

1-1 | D-QUEST Global HotLINE

Tiéng Viét v

Chao ming dén D-QUEST Global HotLINE

) mm | =

D-Quest.Inc.

1_2 ID chung

Mét khdu chung

© 2023 - D-Quest.Inc.

* Cédc hinh anh dwoc st dung trong s6 tay hwéng dan nay duoc
trich tir trang Web dung thir ciia D-Quest. Céc chi tiét nhw tiéu
dé, ndi dung hay mau sac dugc tuy chinh cho tirng cong ty khach
hang.

Copyright © D-Quest, Inc. All rights reserved.
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2. Menu (dé tao bdo céo td giic)

2-1. Nhéin "Dang ky t6 cdo n1i bé méi" trén Menu.

2-2. Nhip niat "Pong y" néu ban hiéu va dong y véi "Quy wéc st dung'.

D-QUEST Global HotLINE Dang xuét

Tiéng Viét v

2F1

Trong trirdng hop dang ky t6 cao ndi bd méi, hdy nhan nat  [Dang ky t6 cao ndi bd méil

( Pangky té cao ndi bo mai )

D-QUEST Global HotLINE Dang xudt

Trirrng hop mudn xem céu tra I
nhan nit [Xem cAu trd |&, dang

Xem cau tra 1&i, dang k Quy woc str dung

Hay doc ki cic nguyén tic khi st dung dng ky t6 cio ndi bd méi sau, trong tnrérng hop ddng ¥ véi ndi dung
nay xin hdy nhan nit [Ddng Y] , frong tneéng hop khdng dong ¥ hdy nhén nit [Khdng dong y1 -

© 2023 - D-Quest,Inc.

Diéu khodn si dung D-Quest/ Helpline

Biéu knodn st dung nay quy dinh cac didu kién st dung dich vy "D-Quest/Helpline" (Sau day goi 1a"Dich vu
nay") ma D-Quest, Inc. (Sau ddy goi 1a "D-Quest") cung cap. Trudc khi stk dung Dich vu nay, vui 1ong doc kif
cac diéu khoan.

Cac thudt ngir str dung trong Dich vy nay

Doanh nghiép user - - - Cac td chirc ky hop ddng uy thac nghiép vu véi D-Quest va 4p dung Dich vu nay.
Doanh nghiép ttr nhan, co' quan, chinh phd, doan thé, etc, déu khdng co phan biét va goi chung 12 "Doanh
nghiép user."

Bi trgng st dung - - -Nhitng ngudi duroc doanh nghiép user cdng nhan 13 ngudi cé thé sk dung Dich vu nay

I‘”lll!:lll i

Hanh déng phi bang, ndi xAu I hanh dong gdy &nh hirdng nghiém trong dén mai treéng 1am viéc, va Ia hanh
ddng hoan toan khdng phl hop véi muc dich cha Dich vu nay. Chang t6i nghiém cAm hanh ddng nay.
Ngung cung cap Dich vu nay

Tru&ng hop doanh nghiép user hodc nguwdi bao céo vi pham hep ddng lién quan dén Dich vu nay va Didu
khodn st dung nay, D-Quét cd thé s& tam dirng hodc ngung cung cap Dich vu nay cho doanh nghiép user
trong (ng.

Chi nhitng Quy khach ddng ¥ v&i ndi dung trén thi cé thé st dung Dich vu nay.

Hét

Khéng dong y

© 2023 - D-Quest,Inc.
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3. Mau Bdo cdo td gidc

3-1. M0 ta trong mau bdo cdo t6 gidc cang nhiéu théng tin cang tdt.
*Nhirng muc mau dé bat budc phai dién.

3-2. Néu ban dién vao truomg "Dia chi Email nhan Email thong bdo tw dong",
ban c6 thé nhin email thong bdo cua cau tra 1o tir ngwoi phu trach cda
cong ty ban. Dia chi email nay sé khong dwoc tiét 16 cho ngwoi phu
trach.

(xem c3 trang 6 "Email thong bdo")

D-QUEST Global HotLINE

Ding xust

Man hinh dang ky 10 cio ndi bd mei

Hay nhap théng tin t& cdo ndi bd theo mau don déng kyj sau, va chi y chi 43 1 nhifng muc bt bude nhip. Sau khi nhap xong hiy nhén nit
[Bang ky .

/™ Thsi gian phét sinh ©) Trong vong 1 ngiy

) Trong vong 3 ngay

) Trong vong 1 tudn

) Trong vong 1 thang

L Trong vong 3 thang

Email thong bao sé khong dwoc givi néu ban khong nhap dia
chi email ctia ban hay dia chi email cia ban khong chinh xac.

3-1

"0 Khéng ré

Moi phit sinh Vi du © Tru s& chinh Tokyo B phan kinh doanh Phang KD s6 3, céing tnrémg Shinjuku Phéng cung

£ a sy A
cap nguyén vat lisu

Trwdng hop mudn nhdn email thdng bao tr dong khi co tra I¢ tr nguéi tiép nhén hodc khi gl tin nhan @t
cau hoi (Tuy ¥)

Dia chi Email nhdn Email thdng bao t 3 _ 2
ddng

# Trong hop dia chi Email dc bigt chng han nhy trong phan tén cda Email (Phén bén tréi cia @ ) cé [. (Cham cawidau cham)] duoc si
dung lién tuc thi cling cd theé s& khdng nhan duoc Email ty ding g&i den.
#Bia chi Email s& hoan toan khdng duge thang bao cha ngudi tiep nhan hay Dquest

@ Hy bd

@ 2023 - D-Quest, Inc.
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Tao Bdo cdo td gidc méi > Kiém tra Ciu tra loi > > Thém théng tin >

4. Dang ky

4-1. Sau khi nhan nit "Pang ky", trang xac nhin sé xuit hién. Nhip tiép

nut "DPang ky" d€ hoan thanh viéc tao bao cdo td gidc cia ban.

*Bat ky bao cdo t6 gidc nao da dwoc ndp déu khong thé hay hay xoa.

Bong y gi?

Dé duy tri bao mat, néu ban khong nhép dir liéu trong 60 phut thi
phién ctia ban (session) sé twr dong hét thoi gian va két thic.

Khi phién cia ban (session) két thic, ban sé ding xuat va quay lai
man hinh ban dadu. Néu phién két thic trong khi ban dang nhép dir
liéu, thi tit cd ndi dung ban da nhip cho dén thoi di€m d6 sé bi mat.

Néu thoi gian nhép c6 thé 1au, ban nén chuan bi trwéc div liéu vin
ban.

Copyright © D-Quest, Inc. All rights reserved.



Tao Bdo cdo td gidc méi > Kiém tra Ciu tra loi > > Thém théng tin >

5. Man hinh hoan tit dang ky bdo cdo md1 va s6
Bdo cdo t0 gic

5-1. Mot khi ban ndép ban dw thao ctia ban, trang "Cédm on t6 cdo cia ban.”
Nhat dinh phai ghi chii lai M4 s6 t6 cdo dwoc hién thi trén trang nay (13
chit s, loai ky tw chit kh6 hep) va giit bén minh.

Ban sé can cé Ma s6 t6 cdo dé kiém tra phan hoi tir nguwoi tiép nhan. Xin

lwu ¥ rang trang nay la co hoi duy nhat dé kiém tra Ma sg t8 cdo cna ban.

*Néu khong r6o Ma sé té cdo , ban sé hoan toan khong thé lién lac véi1 nguot tiép nhin vé trinh

bdo da diang ky (kiém tra phan hoi, ding ky thong tin b sung, v.v.).

5-2. Nhip "Dang xuit" sau khi ghi chu S§ Bdo cdo t6 giac. 5.9
D-QUEST Global HotLINE @

Cam on t6 c4o ciia ban.

Cam on té cdo cia ban.

Ma s6 t6 cao cua td cdo ndi b nay nhur sau. M& sb nay sé can thiét khi mudn xem tra |&i, gtri thém thong
tin, do d6 hay ghi ch lai va gii gin can than khéng d& ngurdi khac nhin thay.

5-1. 001376kStJTTn

Té cao ndi bd 63 duoc dang ky
& sé t6 cdo trén s& ducc nét
Vi nguri tiép nhan s& xem ndi
tra |oi, @éng ky thém) trong d
Ngoai ra, ddi véi quy vi a3 dan
Email da dang ky. (Email d2 da

*Viéc phat hanh lai hay tra ciru vé S6 Bao cdo td
giac déu khong dugc

©4 bao mét thng tin, sau khi dang ky mi 56 t6 cao va nhan ndt thoat frén géc phai man hinh thi hay déng ludn frinh duyét lai.

@ 2023 - D-Quest Inc.

*Nguwoi co thé truy ciap vao trinh bao da dang ky chi c¢6 "ban than nguoi
trinh bao biét Ma s6 t6 cdo " va nguwoi tiép nhan. Vui long khong chia sé
(chi cho biét) "M3 s6 t6 cdo" clia ban véi nguoi khiéc.

Thao tac "Piang ky méi trinh bdo néi bo" dén day la két thuc.

Copyright © D-Quest, Inc. All rights reserved.



> Tao Bdo cdo t6 gidc méi > > Thém théng tin >
6. Email thong bao

Néu ban da dang ky dia chi email ctia ban dé€ nhian thong bao khi tao bdo cao t6

gidc ctia ban (3-2, trang 3), ban sé nhan email thong bdo vé cau tra loi tir

ngudi phu trach véi tiéu dé "Tin nhan HelpLine Thong bdo ¢6 trd 1o1 tir ngwdi

tiép nhan".

Tin nhan HelpLine Thong bao c6 tra 1&i tir ngwoi tiép nhan

helpline_answer@helpline.jp <helpline_answer@helpline.jp> 2023F9H814H 15:40
To:

xD-Quest HelpLinex
Thoi gian tra 161 : 2023/09/14 15:40:43

CAau tra loi tr ngudi tiép nhan giri dén nguoi tb cdo da dwoc dang ky. Hay xac nhan tr URL cla
HelpLine sau.

https://i365.helpline jp//x000000¢/site

* Pay 1a email dwoc gt tw dong tir hé thong.
* Cho du ¢6 héi am bang dia chi Email nay thi ndi dung do cing khéng dwoc gui di.

Hay chac chan ki€m tra phan héi tir ngwoi phu trich.

Email thong bdo sé khong dworc giri néu ban khong nhip dia chi email ciia ban
hay dia chi email ctia ban khong chinh xéc.

Copyright © D-Quest, Inc. All rights reserved.




> Tao Bio cdo té gidc méi > Kiém tra Ciu tra loi > Thém thong tin >

7. Menu (kiém tra b4o cdo t6 gidc ctia ban)

7-1. Dang nhap vao trang Web t6 gidc clia cong ty ban va nhin nit "Xem céu tra
lo, dang ky thong tin thém" trén trang MENU.

7-2. Nhap 13 chir s§ ctia S6 Bdo cédo t6 gidc (5-1 & trang 5) va nhap nidt "Dang
nhap".

D-QUEST Global HotLINE Thodat

Tiéng Vit w

Trong trréng hop d3ng ky 10 cdo ndi bd m&i, hdy nhan nGt [B3ng kv 10 cio ndi bd mail .

Bdng ky t0 cao ndi bd moi

Trrdng hop mudn xem ciu trd 161 di veéi 10 cdo néi bd d3 dang ki hede mudn dang ky théng fin thém, hiy
7_ Thén nut [Xem cdu trd I, 33ng ky thdng tin thémJ .

¢ Xem cau tra Ii, ding ky thong tin thém ’

@ 2023 - D-Quest Inc.

D-QUEST Global HotLINE Thoat

Xem tra 16, dang ky thém

Trong treéng hop mudn xem tra 1o tlr nguedi tiép nhan dbi véi ndi dung a3 16 cao, hodc mudn dang ky thém, bd sung théng tin thi hiy dién mé sé
t6 cao va nhan [Diang nhap) .

7-2

M3 s6 t6 cao

‘ Bang nhap ’

© 2023 - D-Quest,Inc.
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> Tao Bdo cdo t6 gidc méi > Kiém tra Cau tra loi > Thém théng tin >

8. Kiém tra cau tra lo1

8-1. Noi dung trinh bdo ma ngudi trinh bdo da dang ky va phan hoi tir nguoi

ti€p nhan dwoc hién thi theo thir tw thot gian. Vui long kiém tra.

D-QUEST Global HotLINE Bang xuét

Xem cau tra I&i, dang ky thdng tin thém

MEu =au khi xem tin nhin m&i nhat tiF nguwdi tigp nhan 16 cdo ma mudn ding ky thém théng tin, thi hiy nhan
nit [Dang ky thém] .

(Chi ¥ 1) 28 43m bao bi mat théng tin, tin nhdn 95 ey qua mét khodng théi gian nhat dinh (30 ngay) ké tr khi
hoan thanh x0F 1, 58 khéng con duoc hign thi.

{Chi ¥ 23 Trong fredng hop & oft [Tinh trang ird 130 ca ngwdi tidp nhdnl dwdi 43y b hign thi [Hean
thanh =k Iy ] . thi khdng thé 4ng kj théng tin thém

Mé =0 to cao 001376KStITTn

Tinh trang tra lévi ciia ngwii | ©43 dang ki ird 151 xong

tiep nhan

Théri gian o cdo 14/09/2023 3:20:43 CH GiZ Mhat Ban
Thivi gian phat sinh Trang vang 3 thang

Mri phat sinh DQ TEST

Sw tham gia coa cap quan Cdp guan Iy

Iy - c&n bd cdp cao
Mé&i dung td cdo Do TEST

Béao cao lén cdp trén Khing ro

Bang ky thém
81

14/09/2023 3:40:43 CH Gi& Mhat Ban

=+ Tr3 I tir ngudi figp nhan

Test answers

@ 2023 - D-Quest Inc.
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> Tao Béo céo td gidc méi > > Kiém tra Ciu tra loi > Thém théng tin

9. Thém thong tin

9-1. Khinhip vao "PBang ky thém" bén dwéi ndi dung trinh bdo thi sé hién
thi man hinh dé nhip thong tin b6 sung. Sau khi nhap thong tin bé
sung, nhin vao "Piang ky" va man hinh xdc nhin sé dwoc hién thi. Vui

n

long kiém tra n6i dung va nhan "Pang ky".

9-2. Sau khi hoan tit dang ky, man hinh nhw hinh duwéi day sé dwoc hién thi.

D-QUEST Global HoiLINE Dang xuat

Xem cdu trd I¢i, ding ky thong tin thém

Méu sau khi xem tin nhan méi nhat tir ngui tigp nhan td cdo ma mudn dang ky thém théng tin, thi hiy nhan
nat [Bang ky thém

(Chi ¥ 1) ©& d3m bo bi mat théng tin, tin nhin &4 lvu qué mét khodng thii gian nhat dinh (30 ngay) kE tir khi
hoan thanh sr I, s& khéng cén droe hién thi

(Chil  2) Trong trsémg hop & oat [Tinh frang tr3 13 ciia nguéi ) B .
thanh x 1] | thi khdng thé ding ky théng tin thém D-QUEST Global HotLINE Bang xuat

. T e Bbang ky thém
AN

Bang ky thém

H&y nhap thém thdng tin thém va nhan nit [Dang ky] . Trong trréng hep chia mudn ddng ky, hay nhén nit
[X&c nhén néi dung .

Bang ky them

14/09/2023 3:40:43 CH Gi& Nhit Ban
= Tra i tir ngwdi tiép nhan

Test answers #~

Pang ky
22023 - D-Quest Inc.

Xac nhan néi dung

© 2023 - D-Quest.Inc.

Bong y gui?

O~

D-QUEST Global HotLINE Bang xut

Man hinh hoan thanh dang ky théng tin t6 cao ndi bd thém

Théng tin thém, bd sung vé viéc td cao ndi bd da dwec dang ky véi ndi dung nhu sau! Xin cam on.

Cha di do cé dang ky thém thdng tin hay bd sung thém thi ma s4 16 céo cling khdng thay ddi. Hiy tiép tuc I mé s6 lai can than.

Ngwdi tiép nhan s& g cdu trd 1&1, c&u hdi sau khi xem xong ndi dung, do 46 hay kiém tra tin nhan tr nguwrdi tiép nhan dinh ky trong muc  TXem
tra I&vi, ddng ky thém] trong danh muc nguwdi td cao. Ngoai ra, dbi véi quy vi da dang ky nhan Email ty déng, thi ngay théi diém ngudi tiép nhan
gi¥i trd 1&i, Email théng bao s& dwec gkl vé Email d& dang ky. (Email d& dang ky 5& khdng dwgc théng bao cha ngudi iép nhan hodc DQuest.)

Dé bdo mat théng tin, sau khi dang ky mé s6 td cao va nhan nit thoat trén géc phai man hinh thi hdy déng luén trinh duyét lai.

@ 2023 - D-Quest.Inc.
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> Tao Béo cédo t6 gidc méi > > Kiém tra Cau tra loi >
10. Man hinh két thic trinh bdo bd sung

10-1. N6i dung trinh bao sé dwoc hién thi nhw sau.

10-2. Cudi cung, nhap vao "Pang xuit" va déng trinh duyét cta ban.

D-QUEST Global HotLINE 1 O _ 2 Bang xuat

Xem cAu tra i, @ng ky thdng tin thém

Méu sau khi xem tin nhin mé&i nhat tr nguwdi iép nhin t6 cao ma mudn dang ky thém théng tin, thi hiy nhin nit [Déng ki thém)]

(Chi 7 1) £ dam bao bi mat thing tin, in nhdn J3 lvu qué mét khodng théi gian nhét dinh {30 ngay) kE tiv khi hoan thanh = ¥, & khing con

dwoe hign thi.
(Chii ¥ 2) Trong truréng hop & cdt [Tinh trang frd 13 cla ngud ép nhdn)  durdi ddy oo hiénthi THodn thanh b 1§ |, thi khéng thd dang ki
théng fin thém.

Mi 56 t0 céo 00M376KSLITTN

Tinh trang tra l&i cla nguwdi tisp nhdn | Chura x3c nhin néi dung

Thiri gian o cao 14/09/2023 3:20:43 CH Gi& Nhat Ban
Thi¥i gian phat sinh Trong véng 3 thang

Mo phat ginh DQTEST

Sy tham gia clia cdp quan Iy - cdnbd  Cép quan Iy

cép cao

N&i dung 15 cao DQTEST

Béo cdo lén cdp trén Khfing ri

14/09/2023 3:40:43 CH Gir Mhat Ban

= Tra I tir ngu#i tiép nhan

Test answers 1 0 _ 1

14/09/2023 4:16:29 CH Gi Mhat Ban

4+ Ban

Biang ky thém

@ 2023 - D-Cwest Inc.

N

Thao tic "Ping ky thém" dén day 1a két thic.

Copyright © D-Quest, Inc. All rights reserved.
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